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NYS DCP issues warning & tips for consumers 
in preventing package thefts in holiday season 

Says these measures can help prevent package theft and protect your identity this holiday 
Submitted by the New York 
Department of State’s 
Division of Consumer Protection

For this week’s “Tues-
day’s Tips,” the New York 
Department of State’s 
Division of Consumer 
Protection (DCP) shares 
tips on how you can pro-
tect yourself from thieves 
who are trying to steal 
both your holiday pack-
ages and your identity. 

Last weekend’s holiday 
shopping, both online and 
in-store, set record levels 
for consumer spending, 
which indicates shopping 
is showing no signs of 
slowing down according 
to the National Retail Fed-
eration. The increase can 
lead to more packages 
being delivered, which 
could also lead to a rise in thefts 
of packages from porches or 
other places around one’s home. 

“The rising popularity and 
convenience of having goods de-
livered directly to one’s doorstep 
has unfortunately come with a 
downside: an increase in package 
thefts,” Secretary of State Robert 
J. Rodriguez said. “On the heels 
of Cyber Monday, don’t let the 
Grinch steal your holiday spirit 
or your packages, and take these 
preventative measures from the 
Division of Consumer Protec-
tion.”

New York State Police Act-
ing Superintendent Dominick 
Chiumento said, “As the holiday 
shopping season is upon us, and 
online commerce continues to 
grow, it presents another op-
portunity for criminals to steal. 
Thieves have no boundaries, and 
this includes snatching pack-
ages off porches and driveways. 
Remember to always track your 
packages, schedule deliveries 
when someone will be home, 
or have a neighbor assist. Be 
mindful of what you see in and 
around your neighborhood, and 
take note of suspicious behav-
ior, vehicles, plates and activity. 
Report anything out of the ordi-
nary to law enforcement. Part-
nered together, we can ensure 
that special gift gets to where it 

needs to this year.” 
Many consumers have already 

started their holiday online shop-
ping and anticipate deliveries will 
arrive in time for the holidays. 
This is a great time to take some 
measures to prevent package 
theft and protect your identity. 

Follow these tips to prevent 
package theft and identity theft 
while checking things off your 
shopping list: 

•Keep track of your pack-
ages. Package theft peaks during 
the holiday season, so keeping 
track of your deliveries is critical 
to prevent theft. Delivery com-
panies offer real-time tracking 
and the option to receive custom-
ized alerts so you can stay on 
top of your holiday shipments 
once they arrive and retrieve 
your packages as soon as they’re 
delivered.

•Schedule shipments when 
someone is home. Many online 
retailers and delivery companies 
allow consumers to schedule spe-
cifi c delivery timeframes. Choose 
a timeframe when someone will 
be home to avoid potential theft. 
When you are home, closely 
monitor delivery progress via 
tracking links and grab the ship-
ment as soon as possible to limit 
the window of vulnerability.

•Enlist your neighbor’s 
help. If you’re not going to be 

home, enlist the help of a trusted 
neighbor. When possible, have 
your packages delivered to a 
location where they can be re-
ceived in person.

•Monitor your front door 
with a security or doorbell 
camera. While a camera may 
not deter thieves, the presence of 
a camera can help you keep track 
of when packages are delivered, 
so you can retrieve them quickly. 
If a package is stolen, the video 
recording of the theft can also be 
shared with police. 

•Take advantage of the 
“ship to store” option. Many 
retailers offer a “ship to store” 
option. This means that you can 
order items online and have 
them sent to a local brick-and-
mortar store. You can then pick 
up your purchase at a time con-
venient for you.

•Consider alternative 
delivery options. Most deliv-
ery companies have alternative 
pickup and delivery options 
available. Some include redirect-
ing packages to a local merchant 
partner or holding packages at 
their location. Do some research 
by visiting their websites to 
explore your options and update 
your delivery preferences. If you 
know you’re going to be on vaca-
tion, request a vacation hold on 
all shipments.

•Opt for other ser-
vices. If you’re doing 
most of your shopping on-
line, consider alternative 
services like a package 
locker, lockbox, or smart 
lockers.

•Require delivery 
confi rmation signature. 
Consider requesting a 
signature for packages, 
especially for high-ticket 
items. This will ensure 
your items are not left 
unattended when deliv-
ered. This may require 
choosing a pricier ship-
ping option. 

•Beware of phish-
ing attempts. Another 
common scam this time 
of year is scammers using 
phishing emails and text 
messages to impersonate 

delivery companies (e.g., UPS, 
USPS, FedEx), banking and 
credit card companies, and other 
large retailers (e.g., Netfl ix, Pay-
Pal, eBay, Amazon), which often 
include links to sites attempting 
to steal your information. Always 
open a browser and type the 
company’s website address your-
self instead of clicking on a link 
in an email or text message. 

Follow the New York Depart-
ment of State on Facebook, Twit-
ter and Instagram and check in 
every Tuesday for more practical 
tips that educate and empower 
New York consumers on a vari-
ety of topics. Sign up to receive 
consumer alerts directly to your 
email or phone here. 

The NYS DCP provides re-
sources and education materials 
to consumers on product safety, 
as well as voluntary mediation 
services between consumers and 
businesses. The consumer as-
sistance helpline (1-800-697-1220) 
is available from 8:30 a.m. to 4:30 
p.m. weekdays, excluding state 
holidays. Consumer complaints 
can be fi led at any time at www.
dos.ny.gov/consumer-protection. 

For more consumer protection 
tips, follow the DCP on social 
media at Twitter/X (@NYSCon-
sumer) and Facebook (www.
facebook.com/nysconsumer).

PUBLISHER

Skip Mazenauer
GM/MANAGING EDITOR

Joshua Maloni
EDITOR IN CHIEF/SENTINEL EDITOR

Terrence P. Duffy
WEBSITE/SOCIAL MEDIA EDITOR

Joshua Maloni
ACCOUNT EXECUTIVES

Colleen Rebmann, Jeff Calarco
ACCOUNTING/OFFICE MANAGER

Kim Stacharczyk
ADMINISTRATIVE ASSISTANT

Jennifer Walowitz

PRODUCTION MANAGER/

GRAPHIC DESIGNER

Wendy Juzwicki
CLASSIFIED MANAGER

Wendy Puffer
CIRCULATION

Kim Stacharczyk
SENIOR REPORTERS 
Michael J. Billoni, Patrick J. Bradley, 
Alice Gerard, Karen Keefe
CONTRIBUTORS

Timothy Chipp, Kevin and Dawn Cobello, 
Michelle Blackley Glynn, Wayne Peters, 
Elijah Robinson, Lauren Zaepfel

Grand Island Publishing Corp. 
Newspaper is printed in the U.S.A. and 
all rights reserved. © 2023 by Grand 
Island Publishing Corp. No part of 
this publication may be reproduced 
or transmitted in any form or by any 
means without written permission of 
the publisher. Unsolicited manuscripts 
and photographs will be returned only 
if accompanied by a stamped, self-
addressed envelope.

All letters, news releases and 
photos received will be treated as 
unconditionally assigned for publication 
or brochure and are subject to Grand 
Island Publishing Corp’s. unrestricted 
right to edit, comment or reject.

All original artwork, layout and design 
remain sole property of Grand Island 
Publishing Corp. Reproduction in whole 
or part of any advertisement is strictly 
forbidden.

Grand Island Publishing Corp. will 
not be liable for errors appearing in 
advertisements beyond replacement 
of the space occupied by the error. The 

publisher reserves the right to reject 
any advertisement at his sole discretion. 
Notification must be made in writing 
within one week of publication. Verbal 
notifications will not be accepted.

Grand Island Publishing Corp. does not 
knowingly accept any kind of fraudulent 
advertising. We suggest you investigate 
thoroughly any advertisement before 
you reply.

Verbal cancellations will not be accepted. 
Written authorization to cancel a display 
or commercial classified ad must be 
received by Grand Island Publishing 
Corp. before deadline for insertion.

The Tribune is published weekly.

Display Ads Deadline: MONDAY 5 PM

New York State Press Association, 
Niagara County Builders Association, 
Grand Island Chamber of Commerce, 
Wheatfield Business  Association Inc., 
Niagara River Region Chamber of 
Commerce, The Niagara USA Chamber.

              Niagara County 

Tribune/Sentinel
©2023 Niagara Frontier Publications

1859 Whitehaven Road 

Grand Island, N.Y. 14072

Phone 716-773-7676
Fax 716-773-7190

Editorial: 
 Dispatch@wnypapers.com

Sentinel@wnypapers.com

   Advertising:
   NFPDesign@wnypapers.com

  Classifieds:
   NFPClassifieds@wnypapers.com

Circulation:
   NFPCirculation@wnypapers.com

Legals:
   legalnotice@wnypapers.com

Website:
 wnypapers.com

NIAGARA
FRONTIER
PUBLICATIONS

NYPA
NEW YORK PRESS ASSOCIATION

Founded February 14, 1987

Use of all submitted letters and editorials is at the discretion 
of Niagara Frontier Publications. All entries should include the 
writer’s/organization’s name, number and address. Submis-
sions, which may be edited for content/style/accuracy, do 
not necessarily refl ect the opinion of NFP staff.

OpinionsOpinions



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Remove
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 220
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 220
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck true
  /PDFX3Check false
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <>
    /CHT <>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV <>
    /HUN <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF che devono essere conformi o verificati in base a PDF/X-1a:2001, uno standard ISO per lo scambio di contenuto grafico. Per ulteriori informazioni sulla creazione di documenti PDF compatibili con PDF/X-1a, consultare la Guida dell'utente di Acrobat. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 4.0 e versioni successive.)
    /JPN <>
    /KOR <>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die moeten worden gecontroleerd of moeten voldoen aan PDF/X-1a:2001, een ISO-standaard voor het uitwisselen van grafische gegevens. Raadpleeg de gebruikershandleiding van Acrobat voor meer informatie over het maken van PDF-documenten die compatibel zijn met PDF/X-1a. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 4.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents that are to be checked or must conform to PDF/X-1a:2001, an ISO standard for graphic content exchange.  For more information on creating PDF/X-1a compliant PDF documents, please refer to the Acrobat User Guide.  Created PDF documents can be opened with Acrobat and Adobe Reader 4.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /HighResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [1200 1200]
  /PageSize [810.000 1206.000]
>> setpagedevice


